OF A NONPROFIT TELECOMMUNICATION PLAN
FOR NONPROFITS & CHARITIES

In our ever-evolving digital world, nonprofits and charities rely on various methods to
communicate their messaging with their communities. Stay connected with your
community clients and members, staff, community partners, and funders anywhere
and any time with cost-effective tools provided by the ONN Purchasing Program's
Wireless Services solution.

Wireless

Purpose

Our wireless services
include mobile phones,
tablets and unlimited data
plans to meet the capacity
of any team size

How it Helps

Wireless services can help
nonprofits stay connected
to their clients, staff,
community partners and
funders

What's Included
e Smartphones
Tablets
Laptops
Unlimited Phone Plans
Device Repairs

Managed IT

Purpose

Managed IT services provide
capabilities for remote work
which could help nonprofits
expand their methods of
communication

How it Helps

A secure managed IT service
with remote network
connections and custom
email provides unity and
flexibility

What's Included
¢ Microsoft Office 365
Certified
e Servers & Back-Ups
e User Support

Phone System

Purpose

Turn any location into a
workspace all on one
network with enhanced
security

How it Helps

Our TELUS Business Connect
service can provide you with
a phone system that's aimed
at improving productivity
and capability

What's Included

e VolP Systems

e Work from Home
Capabilities

e Unified Communications

With tools to meet your nonprofit's unique needs, we can help you achieve a cost-
effective solution to allow your communication opportunities to grow. We'll work with

you to consolidate and bundle each telecommunication element to create a customized

plan that best suits your needs. Our goals are to understand what will help you the
most and to work with you to build the most beneficial plan for your nonprofit.

Not registered with the ONNPP Wireless Services program yet?
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Bundling Services

HOW BUNDLED SERVICES BENEFIT
NONPROFITS & CHARITIES

What Exactly is Bundling?

Bundled Services is the grouping together of all your technology services, all in one
plan. Service bundling refers to a package of several services combined into a single
unit to best suit your needs. We understand how essential it is for nonprofits to
communicate with clients, members, colleagues and community partners. We also
recognize the importance of costs when developing a telecommunication plan.
Consolidating services together makes everything seamless, but most importantly,
much more cost effective for your organization.
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Consider This

When individual products and services are purchased separately, your overall costs
could increase leading you down a road of financial and service uncertainty. You might
receive unreliable support while jumping through multiple hoops to get what you need
done. With other priorities, it can be difficult to ensure the seamless flow of all of your
telecommunication services and costs.

Visualize that your telecommunication services are housed under one umbrella. All of
your technology and hardware are unified and they flow together. That's bundling and
that's how we can help your nonprofit. Bundling all of the services you need in a
unified way with one provider makes everything simpler and cheaper. We'll provide
your nonprofit with the support you need with every aspect of your custom
telecommunications plan.

Personalized Benefits of the ONNPP Wireless
Services Program

As the preferred vendor for the ONNPP Wireless Services program, Sky Wireless
provides services including wireless, phone systems and managed IT services that can
be consolidated and customizable to what best suits the need of your nonprofit. We
offer Ontario nonprofits personalized support and service. That's why we have a
specialized, dedicated ONNPP Account Manager who will help you step-by-step to
develop a plan that suits your needs. We are here to help nonprofits feel secure and
confident that we will develop a plan that is best suited for your organization.

Peace of Mind

Dedicated to offering a wide range of solutions to meet all your nonprofit's
communication needs, we focus on the latest technology and, most importantly, we are
committed to helping nonprofits by listening, understanding, simplifying, and delivering
the best possible solution. We have one goal and that is to deliver services and support
that provide cost certainty and peace of mind so that your organization can focus on
what matters most. Regardless of the path taken for your telecommunications journey,
Sky Wireless is committed to providing Ontario nonprofits via the ONNPP Wireless
Program with unparalleled support and service.
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5 Questions

NONPROFITS SHOULD THINK ABOUT WHEN
CONSIDERING A TELECOMMUNICATION PLAN:

\

. Consider what the services will be used for

A

What will the telecommunications product / technology be used for?

Consider how your nonprofit communicates, how you want to be communicated with
and your availability. Communications include phone calls, direct messaging and
emailing. Knowing your availability and understanding how you communicate and how
you want to be reached will help us understand how we can best help you. We'll work
together to determine what products and technology are best to build your
telecommunication plan.

Il. Consider your staff and volunteers

How many people will be using the telecommunication product /
technology?

Consider your nonprofit's staffing / volunteer complement and availability, who needs
to be communicated with and your staff or volunteer capacity. At Sky Wireless, we
know it's important for nonprofits to communicate with their colleagues, members,
community partners and the communities they serve. Knowing the number of staff /
volunteers who will use the products and technology can allow us to help you better
understand which products and services will best fit your needs.
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lll. Consider your tech know-how

Technology is always evolving. Building awareness about using technology as a method
of communication is a step in the right direction. Consider the capacity of staff
/volunteers who will use the technology. That understanding will be built into
incorporating products that will work best for your organization. We will help educate
you on the latest technologies and provide your nonprofit with the dedicated support
that you need.

IV. Consider your budget

All nonprofits need to budget and plan. We'll work with your budget and learn who in
your organization needs the technology and what it will be used for. Together, we will
build a telecommunication plan that benefits your nonprofit within your allocated
budget.

V. Consider growth

Consider your nonprofit's current communication needs and future plans in correlation
to our expertise. Streamlined and seamless communications may expand your
organization's reach in the community which, in turn, could result in the need for
increased technology. We are committed to assisting you as your nonprofit changes
with the needs of your community.
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